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Overview

CityTourPlayer is an audio guide
player for public transport, offered
free of charge to users.

Discover the audioguide for smartphone With no app to dOWhload, the

synchronised with your bus route.

Ligne 218 audiovisual guide synchronizes

Start with GPS @

Pre-load for later Stan without GPS

with the vehicle’s route via the
smartphone’s GPS.

A new way to explore the city!

Using the existing public transport
network.

Available offline, if desired.
Discover the region in a new way.
Through an innovative experience.
Designed to enhance customer
satisfaction.

Concerned about ridership on your lines and
customer satisfaction? Use CityTourPlayer to make
your network more attractive and enhance your
image as an innovative company, while leveraging

our marketing tools.
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A Complete Solution
Recognized by the Press

rr'||l1lJtES

Journal
Nz Z de Morges

« A simple editing tool makes it possible to create a
customized audio guide that synchronizes via the
smartphone’s GPS to present the various points of
interest along a route. »
1
- L'lllustré, September 12, 2022 edition I-II-I-“STRE

« The Morges region, narrated right into your ear
on the bus. The Transports de la région Morges-
Biére-Cossonay have launched an audio guide on
one of their routes—an initiative already familiar to

[24] travelers on the Riviera. »
- 24 Heures, May 1, 2024

/
« An audio guide is now available on bus line /
601, connecting Yverdon-les-Bains railway /
station to the city’s high school. » . /

- La Région, November 5,2024 LA REG’ON //
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Already available in Nice,
Cannes, Vevey, Montreux,
Morges, Villeneuve, Yverdon, ligne218.ch :
Lausanne, Allaman, and
other cities!
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https://ligne218.ch/
https://ligne201.ch/

How does it work?

1. The passenger scans the QR code and
accesses the audio guide free of charge.

2. Using GPS, the guide synchronizes
with both the user's journey and the
vehicle’s route.
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3. The user has full control over the
@) interface and discovers stops and
fascinating points of interest.

The museum decicaied eals, objects, N, from the Miiie Aes 1o the Cold \

Player Interface: language selection, subtitles, segments, stop list,
interactive map, captions, and much more

4. Once outside, the journey continues through the
places discovered in the audio guide.

During playback, it is possible to add informational or
promotional messages, as well as direct your customers to
various links or surveys. You also have access to usage
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Real-Time Traffic Management:

Thanks to our technology, the audio guide
adapts or adds content during slowdowns,
unexpected stops, or route changes—
ensuring there is never any silence.

Offline Mode and Roaming:

The audio guide adapts to 3G/4G/5G
networks and can operate even when
connectivity is weak or unavailable (in
tunnels, valleys, etc.), thanks to intelligent
caching.

Interactive Map:

With an interactive map, passengers can
track their position along the route, access
information on points of interest, and
explore images or links.



Benefits

Tourism 2.0 %

With the enhanced audio guide, the attractiveness of transport lines
is increased, appealing to both tourists and locals with an innovative
offering.

Eco-friendly and sustainable, this solution relies solely on existing
transport networks.

- e
3 Dynamic

Regardless of language or age, a CTP audio guide
highlights a region’s cultural heritage.

Through audio and visual content, it creates an
immersive experience.

0O
Adaptable oW/
o©
Creating audio guides allows you to offer tours on different themes
along the same route.
The audio guide adapts to all preferences and requires no iOS or

Android app.

Whether with family or on your own, this
new activity is one of the few that promotes
public transport not only as a means of
getting around, but also as a destination in
itself—offering a unique cultural experience.

A New Way to Travel




On a Section of a Route

CityTourPlayer can operate across an entire
public transport line or only on a specific

section of it. 0
9. o N

This allows you to easily highlight the
must-see attractions of your region.

As a Communication Tool

Use the audio guide to share information
and integrate your partners. Tell the story
of your network and build a connection
with your customers.

Monetize the audio guide by promoting
activities or private establishments in
exchange for a contribution.

Give a Voice to Emerging Talent

Create an audio guide with local artists, add a
touch of humor, or develop a community-driven
project.

The project can be delivered turnkey by our team
or created directly by yours.

As an Interactive Way to Present Your Routes
CityTourPlayer can also be integrated into your website and used to
present your different routes and their itineraries.
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Audio Guide Creation

Turnkey Solution: we take care of all these steps for you. You can
also choose to complete them yourself, either partially or entirely.

Compare your routes

and their needs

Choose the route
and the relevant
stops

List the route’s
specific features
(tunnels, areas
without 4G, etc.)

Optional

Contact the tourism
office to discuss the
project

Combine several
routes into a single
audio guide journey

Create an audio
guide for only part of
a route

Research points of
interest along the
audio-guided route

Choose the type of
content to highlight;

include private
businesses?

Sort the content and
classify the points by
stops / audio guide
segments

Content

Research
Optional

Contact partners
and tourism offices
to receive
information

Involve your

community on social
media

Offer private
businesses paid
inclusion
opportunities

Define the available
) 4 time between each
stop

Define the position

of points of interest

and the content to
mention

Define the style
(humorous,
historical, creative,
etc)

Optional

Create translations
and subtitles in the
desired languages

List interesting
points not
mentioned in the
narration as captions

Use Al to generate
certain sections or
the entire audio
guide




Creating a complete audio guide takes between 1 month (using
Al) and 6 months (average timeframe without Al). The duration
depends on the type of audio guide and the route involved.

Build the audio

Collect images from
guide in JSON

tourism offices and ) ) Create posters and

(@] >XeloTo [=1

partners

Choose voice actors
(or Al voice options)

Record audio files in

the selected
languages

Voice &
Media

Optional

Take new photos
with a photographer

Take 360° pictures
for greater
immersion

Integrate mini
videos (GIFs)

format

Make modifications
based on initial
internal feedback

Field test or remote
test the audio guide
assembly and
synchronization

Editing

Optional

Add background
music and waiting
music (in case of
heavy traffic)

Add additional
informational
captions on certain
sections

Create the
interactive map of
points of interest

Launch the audio
guide marketing
campaign

Publication

Optional

Add repetitive
announcement
messages

Review statistics

Integrate the player
into your website
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Each route is unique—requ
following information:

« Number of stops Route lengt
direction

* Type of vehicle Network coverag

¢ Locations and points of interest alo

¢ Type of audio guide desired

Looking for a cost-effective solution?
Create your audio guide with your own team directly on
citytourplayer.com! You'll only pay a monthly license fee.

Looking for a turnkey solution?
Our team will fully create your audio guide, tailored to your style
and requirements.

Any questions or special requests?
citytourplayer.com - citytourplayer@nexswiss.ch

Next Steps

Just a few steps to make your audio guide available to the public:

1.Selection and discussion of the best route for an initial project

2.Choice of how to produce the audio guide: with your own team,
partners, or with us

3.Review of your choices so we can provide a final proposal

4.Typically, we create an audio guide in under 4 months

5.Finalization: your team tests the guide and provides feedback

6.Promotion to your users and official launch!

7.We remain available to support your team and users for fine-
tuning

14




Our team is your team.

Passionate about
sharing, we operate in the field o
new technologies to develop innovative produc

Discover more at nexswiss.ch
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The NexSwiss team wishes you every
success and continued innovation in
your digital projects and beyond!
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+ 412156150 86

Address :

Rue du Villars 38, 1024
Ecublens VD
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EXSWISS SARL

NexSwiss Sarl is a Swiss company active since 2018,
specializing in the development of flexible, tailored,
and cost-effective IT solutions for public transport.

A young, motivated, and dynamic team at your
service.

Contactez-nous

Phone:

e + 41 21 561 50 86

Email: o =
e citytourplayer@nexswiss.ch E'.;-'_.

Address :

Rue du Villars 38, 1024 Ecublens VD
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